
With It’s Me 247 Online Banking, you can keep in 
touch with your credit union accounts any time, from 
any place life takes you! If you have a computer and 
a connection to the Internet, you can use It’s Me 247 
Online Banking to check balances, transfer money, 
and stay connected with your credit union accounts 
around the clock.

Why It’s Me? Because it’s your credit union! You are a 
member … you are an owner. Whether you visit the 
credit union online or in a branch lobby, we want you to 
see yourself reflected in the credit union. With built-in 
security and personalization features, It’s Me 247 Online 
Banking lets you access your accounts, your way.

TIPS FOR FIRST-TIME USERS
The first time you log in to your accounts in It’s Me 
247 Online Banking, you’ll need to enter your account 
number and temporary password. Your temporary 
password will be assigned by the credit union.  You’ll 
be required to change that to a permanent password 
in order to finish logging in the first time.

•	 To keep your accounts secure, choose a password 
that is easy for you to remember but difficult for 
others to guess.

•	 Don’t use a birth date, or a child’s or pet’s name. 
Instead, use a combination of letters and numbers, 
or add symbols, or use a combination of uppercase 
and lowercase letters to make it more difficult for 
someone to guess.

•	 Never write down your password or share it with 
others!

•	 Look for other tips on choosing a secure password 
when you log in for the first time.

After you log in, you’ll be asked to provide answers to 
three Security Questions that you get to choose. If you 
forget your password later, you’ll just need to answer 
these questions and online banking will help you set 
up a different password and get logged in.

PERSONAL INTERNET BRANCH (PIB) PROFILE
If you’d like you may set up your Personal Internet 
Branch (PIB) Profile.  A PIB Profile is a set of security 
controls that define exactly how It’s Me 247 Online 
Banking will behave for you.  Think of It’s Me 247 
Online Banking as your own personal branch. Then 
think of your PIB Profile as the security company 
you’ve hired to watch over the branch for you.

To put it another way, it is your way of telling It’s Me 
247 Online Banking: “This is who I am and how I like to 
do things. If someone tries to access my accounts and 
they behave outside of those rules, it should raise a red 
flag to It’s Me 247 Online Banking that it’s probably not 
me!”

With your own PIB Profile, you can personalize what 
features and transaction types will be available, add 
confirmation codes for certain transactions, and much 
more.  

Your credit union makes it easy to control exactly how 
you want It’s Me 247 Online Banking to work for you 
… by setting up your own online credit union branch! 
And you call the shots on how - and when - you want 
to access your branch!

To set up your PIB Profile just click on the “Manage 
My Security” tab in your It’s Me 247 Online Banking 
account to get started. 

E-STATEMENTS
You can view your statements online as a PDF in It’s Me 
247 Online Banking and if you’d like you may save your 
e-Statements to your computer for your records.  

e-Statements are …
•	 Safer. There’s no paper statement for identity thieves 

to find in your mailbox. 
•	 Convenient. You can view, print and save your 

statements 24 hours a day, seven days a week.   
•	 Faster. Your statement will be available online within 

the first few days of the month. 
•	 Free to all members.

Note: Online banking is only available with e-Statements. If you prefer to 
receive a paper statement in the mail you will not have access to online 
banking. 

¦ Sign me up for Online Banking 
and e-Statements

 

Member Number__________________________________________

Name____________________________________________________

Email____________________________________________________

Temporary passwords will be assigned by the credit union. You can 
change your password at first use and any time thereafter. Remember 
to keep your password confidential. Sharing your password with an 
individual grants that individual authorization and access to your 
accounts.

ONLINE BANKING CROSS-MEMBER TRANSFER
Please fill out this section if you want to be able to transfer funds 
between your accounts.

Transfer to:

Member No._ _____________________________________________

Member No._ _____________________________________________

AUTHORIZATION
By signing below, I certify that all information I have provided is true 
and correct.

If indicated above I hereby authorize Sentinel Federal Credit Union 
to allow transfers from my member number to the member numbers 
indicated. I understand that once a transfer has been made it is 
irrevocable. This request is to remain in effect until changed by me 
in writing. 

You may return the form by mail, fax or stop by any branch. If you are 
submitting this form by fax or mail please include a copy of a valid 
government issued ID that includes your signature or you can have your 
signature notarized on this form.  

 
Authorized Signature_______________________________________

Date_____________________________________________________

Please return to: 
Sentinel Federal Credit Union
PO Box 700
Box Elder SD 57719
Fax to: 605-923-3960

CREDIT UNION USE:

ID & Signature Verified By:_ ___________________	 Date:_ __________

Processed By:______________________________	 Date:_ __________
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